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REGAL PROSTHESIS LIMITED
www.regalprosthesis.com

Warranty and Return Policy

Limited Product Warranty
•

(Note: please read carefully the Appendix A: Guideline for Warranty and Return Policy as it involves
extra costs for some returns and no warranty for some product features)

•
•

Our Warranty DOES NOT INCLUDE:

• In the case where it is not clearly evident whether the damage is due to either a production defect or

• Regal may recommend an extra feature or adjustment to the prosthesis to prevent the reoccurrence of the

Terms of Sale
Order Cancellation:

•

• Semi-Custom Made (SCM) orders:

Return Authorisation
•

•
•
•

•
•

•

•

•
(Note: please read carefully the Appendix A: Guideline for Warranty and Return Policy as it involves
extra costs for some returns and no warranty for some product features)
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REGAL PROSTHESIS LIMITED
www.regalprosthesis.com

Appendix A: Guideline for Warranty and Return Policy

Products WITHOUT optional features

The warranty starts the date the product is delivered to the patient. (a proof of fitting/delivery date with serial
number of product is required). Without proper documentation, the delivery date to the practitioner will be the
default warranty start date.

Within 3 months 3-12 months

Repair under warranty without extra charge

One time replacement under 
warranty without extra charge discount

the old prosthesis will be carried 

Products WITH optional features

The warranty starts the date the product is delivered to the patient. (a proof of fitting/delivery date with serial
number of product is required). Without proper documentation, the delivery date to the practitioner will be the
default warranty start date.

Within 3 months 3-12 months

Optional feature: Dual / Custom Coloring
Return due to color not satisfied (Before making Final prosthesis, Trial prosthesis for color checking

Optional feature: X series
Return due to X series characteristics not satisfied

Optional feature: Acrylic Nails
Repair under warranty
without extra charge

Repair with extra costs

Optional feature: Smooth Coating

Optional features: Wired Fingers, Hinged Fingers
and Reinforced Fingers

Repair under warranty without extra charge

Optional features: SCM (semi-custom made),
Glue To Socket, Zipper and Custom Filling 

repaired

Repair under warranty without extra charge

Optional features: SCM (semi-custom made),
Glue To Socket , Zipper and Custom Filling 

One time replacement under 
warranty without extra charge

discount

new prosthesis Is the date the 
new prosthesis is delivered to the 

All Products WITH Optional features are not allowed for returning for credit


